OKUHIDA BASE — TERMS OF USE

Okuhida Base (hereafter, the “Service”) is managed and operated by O.H. Co., Ltd. (hereafter referred to as
“O.H.”, “we”, “us”, or “our”). These Terms of Use stipulate the conditions you (hereafter referred to as “customer”,

“you”, “your”, or “yourself’) are requested to comply with when using the Service. By using the Service, you agree
to these Terms of Use.

1. Application

You can apply to use the Service using the reservation system on the website. After making a reservation, you will
be sent an email. Please follow the link in the email to submit a copy of documents confirming your identity (i.e., driver's
license, passport, or health insurance card). Please note that you must be of high school age or older to apply to
use the Service on behalf of other customers. We also reserve the right to decline your application if any trouble
arises in confirming your identity. Please contact us as soon as possible if you need to change or cancel your
reservation. Please note that your reservation may be cancelled if you have failed to use the Service at the
scheduled reservation time.

2. Use of personal information

The personal information collected by Okuhida Base relating to the use of the Service shall be handled in accordance
with our separately established Privacy Policy.

3. Cost

Battery-powered bicycle

Weekday: ¥9,000 per day (tax included)

Weekends and public holidays: ¥11,000 per day (tax included)

*1 A battery charger will be provided.

*2 You must be at least 150cm in standing height to use the Service.

*3 Casualty insurance is offered within the scope of Japan's TS Mark insurance scheme.

4. Time of use

The Service can be used between the hours of 7:00 a.m. and 8:00 p.m.

*If you have not returned your bicycle by 8:00 p.m., you will be charged a late fee of ¥1,000 per hour. We may also take
steps to notify the police by submitting a crime report if we suspect malicious intent, especially if it is long past 8:00 p.m.
and we have not been contacted by you.

5. Conditions of use

Please check out and return your bicycle within the operating hours of 7:00 a.m. and 8:00 p.m. A single customer cannot
check out more than one bicycle at the same time. Customers of middle school age or younger cannot use the Service.

6. Returns

Please be sure to return your bicycle to Okuhida Base.

*You will be charged a separate fee in the event that your bicycle needs to be collected from another location,
except in the case of an accident or similar unavoidable circumstances. The separate collection fee is ¥10,000
per bicycle.

Bicycle breakdown — puncture repair
If your bicycle tire becomes punctured during your ride, please take it to the nearest bicycle shop for repair. You
will need to pay for the cost of repair yourself.

Bicycle breakdown — other repairs

If your bicycle breaks down during your ride, please return it to Okuhida Base. If the breakdown was caused by
you, you will be required to pay for the cost of repair. Please note that we cannot cover the cost of repair if you
have fixed the bicycle yourself without obtaining our approval first. We take no responsibility for damages
sustained by you or a third party as a result of your bicycle breaking down unless the breakdown was caused by
us.

7. Bicycle theft or loss

If your bicycle is stolen or lost during your ride, please contact us immediately. You may be required to pay a
penalty for breach of contract if the theft or loss was caused by gross negligence on your part.



8. Accident

We take no responsibility for damages sustained by you as a result of an accident or theft caused by a third party
during your ride. If you have an accident during your ride, please take steps to notify the police immediately, as
required by law, and report to us the details of the accident, including when, where, and how it happened. If you
need to settle the matters of the accident privately, it is your responsibility to do so. Notwithstanding the preceding
paragraph, if we suffer damages, including the unavoidable payment of compensation for damages to a third
party, we may ask for compensation from you.

9. Key loss or damage

If you lose or damage the bicycle key, you will be charged a replacement fee of ¥3,000. If your bicycle is stolen

or lost as a result of negligence on your part—for example, if you left it unlocked—you may be required to pay
the penalty for breach of contract stipulated in Article 8.

10. Prohibited activities
You must not engage in any of the following.

(1) The consumption of alcohol, reckless riding, or any other activity that violates traffic regulations
(2) Riding in dangerous areas or any other inappropriate places

(3) Leaving your bicycle in an area where parking is prohibited or in places where it may obstruct pedestrian
and bicycle traffic

(4) Making maodifications to your bicycle

(5) Continuing to ride your bicycle even after a malfunction has occurred (such as a puncture)
(6) Allowing another person to use the bicycle

11. Alterations
Please be aware that these Terms of Use, the operating days and hours, and the type of Service offered are
subject to change without prior notice.

12. Termination

If you are in breach of these Terms of Use, your use of the Service will be terminated even during your ride and
you will be asked to immediately return your bicycle. If we, or a third party, suffer damages as a result of you
violating these Terms of Use, we may ask for compensation for damages from you.

Effective date: June 1, 2023
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