PRIVACY POLICY

1. Purposes of use of personal information

Okuhida Base will use the personal information it collects from customers for the following purposes and
will make every effort to use and manage such information appropriately in accordance with the Act on the
Protection of Personal Information and other relevant laws and regulations.

The provision of a bicycle rental service
The delivery of email newsletters, direct mail, and notices about new products and services

Conducting market research, grasping trends in consumption, and improving operations mainly by
developing and improving products

2. Provision to third parties

With the exception of the following cases, the personal information of a customer will not be provided or
disclosed to a third party without the customer’s approval.

When the provision of personal information to a third party is based on laws and regulations

When itis necessary for the protection of a person's life, body, or property and the customer’s consent
cannot be easily obtained (including cases in which the provision of personal information is required
in order for the manufacturer of a product to notify customers who purchased the said product about
a recall or defect)

When it is necessary to cooperate with a government organization, a local municipal entity, or a party
working on behalf of said authorities in carrying out the affairs prescribed by laws and regulations
and the consent of the person is likely to impede the execution of such affairs

When the handling of personal information is entrusted in whole or in part to the extent necessary for
achieving the purposes of use

3. Security control measures

Okuhida Base will adopt all reasonable organizational, human, physical, and technological security control
measures to prevent unauthorized access to personal information, and to prevent the loss, corruption, or

modification of personal information.

4. Disclosure, correction, and suspension of use of personal information

Okuhida Base will promptly and reasonably respond to any customer request for the disclosure, correction,

deletion, or suspension of use of personal information after the identity of the customer has been confirmed.
Enquiries regarding the handling of personal information for these requests should be directed to:

O.H. Co,, Ltd.

Email: mobi@ooh.co.jp

Telephone: 03-6276-5080

5. Privacy policy revisions



This Privacy Policy may be revised without prior notice in order to improve the protection of personal
information and in line with changes to laws, regulations, and other standards. Customers are therefore
kindly requested to review this Privacy Policy from time to time.

6. Any matters not provided for in this Privacy Policy shall be subject to the provisions of the Act on the
Protection of Personal Information and other relevant laws and regulations.

Effective date: June 1, 2023
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